
Table 7.1. Administrative and Support and Waste Management and Remediation Services (except
Landscaping Services) (NAICS 56)—Estimated Revenue for Employer Firms: 1998
Through 2004

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS
code Kind of business 2004 2003 2002 2001 2000 1999 1998

56 Administrative and support
and waste management and
remediation services (except
landscaping services) . . . . . . . 443,507 414,606 397,080 390,410 396,254 362,764 328,733

561 Administrative and support services . . 384,865 360,050 345,771 338,757 345,056 313,133 282,835
56111 Office administrative services . . . . . 38,014 34,556 32,081 29,523 26,288 22,291 18,824
56121 Facilities support services . . . . . . . . 12,520 12,158 12,957 12,878 13,211 11,478 10,748

5613 Employment services . . . . . . . . . . . . . . 145,717 133,832 128,662 129,471 144,241 131,255 117,131
56131 Employment placement agencies . . 6,513 5,874 5,940 5,355 4,985 4,154 3,437
56132 Temporary help services . . . . . . . . . 77,660 69,910 68,190 68,658 79,622 76,712 70,592
56133 Employee leasing services . . . . . . . . 61,544 58,049 54,532 55,458 59,635 50,389 43,102

5614 Business support services . . . . . . . . . . 48,162 46,110 43,979 43,982 41,202 37,444 34,375
56141 Document preparation services . . . . 2,483 2,500 2,419 2,121 1,920 1,639 1,462
56142 Telephone call centers . . . . . . . . . . . 13,843 13,274 13,393 15,116 14,805 13,577 12,470
561421 Telephone answering services . . 1,783 1,897 2,109 2,323 2,135 1,986 1,902
561422 Telemarketing bureaus . . . . . . . . . 12,060 11,376 11,285 12,793 12,670 11,591 10,568
56143 Business service centers . . . . . . . . . 8,469 8,335 8,235 8,342 8,257 7,735 7,234
561431 Private mail centers1 . . . . . . . . . . . 2,274 2,187 1,957 1,830 1,692 1,533 1,423
561439 Other business service centers

(including copy shops) . . . . . . . . 6,195 6,148 6,277 6,512 6,565 6,202 5,811
56144 Collection agencies . . . . . . . . . . . . . . 10,844 9,816 8,839 8,080 7,290 6,411 5,499
56145 Credit bureaus . . . . . . . . . . . . . . . . . . 5,516 5,230 4,591 4,243 3,741 3,602 3,487
56149 Other business support services . . . 7,007 6,955 6,502 6,080 5,190 4,480 4,223
561491 Repossession services . . . . . . . . . S S S S S S S
561492 Court reporting and stenotype

services . . . . . . . . . . . . . . . . . . . . . 1,792 1,715 1,638 1,408 1,250 1,136 1,050
561499 All other business support

services . . . . . . . . . . . . . . . . . . . . . 4,669 4,679 4,301 4,195 3,512 2,903 2,732

5615 Travel arrangement and reservation
services . . . . . . . . . . . . . . . . . . . . . . . . . 28,199 26,593 25,535 25,623 26,118 24,872 22,982

56151 Travel agencies . . . . . . . . . . . . . . . . . 10,101 9,759 9,387 10,220 11,639 11,535 10,784
56152 Tour operators . . . . . . . . . . . . . . . . . . 3,515 3,212 3,190 3,266 3,564 3,682 3,455
56159 Other travel arrangement and

reservation services . . . . . . . . . . . . 14,584 13,623 12,958 12,137 10,916 9,654 8,744
561591 Convention and visitors bureaus1 1,256 1,227 1,128 1,124 1,020 934 881
561599 All other travel arrangement and

reservation services . . . . . . . . . . 13,328 12,396 11,830 11,012 9,896 8,721 7,863

5616 Investigation and security services . . . 33,723 32,325 31,375 28,549 27,594 26,032 23,622
56161 Investigation, guard, and armored

car services . . . . . . . . . . . . . . . . . . . . 21,754 20,920 19,468 17,471 17,581 16,827 15,380
561611 Investigation services1 . . . . . . . . . . 3,345 3,090 2,586 2,413 2,350 2,221 2,214
561612 Security guards and patrol

services . . . . . . . . . . . . . . . . . . . . . 16,321 15,551 14,763 13,037 13,393 12,871 11,543
561613 Armored car services . . . . . . . . . . 2,088 2,279 2,119 2,021 1,838 1,735 1,623
56162 Security systems services . . . . . . . . 11,969 11,405 11,907 11,078 10,013 9,205 8,242

561621 Security systems services
(except locksmiths) . . . . . . . . . . . 10,488 9,987 10,592 9,765 8,683 7,932 6,927

561622 Locksmiths1 . . . . . . . . . . . . . . . . . . . 1,481 S 1,315 S S S S

5617 Services to buildings and dwellings . . 45,214 43,317 39,818 37,896 35,548 32,023 29,248
56171 Exterminating and pest control

services . . . . . . . . . . . . . . . . . . . . . . . 7,673 7,206 6,597 6,067 5,723 5,412 5,027
56172 Janitorial services . . . . . . . . . . . . . . . . 30,428 29,440 27,134 26,342 24,707 21,928 19,850
56174 Carpet and upholstery cleaning

services . . . . . . . . . . . . . . . . . . . . . . . 2,964 2,808 2,719 2,541 2,463 2,281 2,144
56179 Other services to buildings and

dwellings1 . . . . . . . . . . . . . . . . . . . . . 4,148 3,863 3,368 2,946 2,656 2,402 2,226

See footnotes at end of table.
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Table 7.1. Administrative and Support and Waste Management and Remediation Services (except
Landscaping Services) (NAICS 56)—Estimated Revenue for Employer Firms: 1998
Through 2004—Con.

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS
code Kind of business 2004 2003 2002 2001 2000 1999 1998

5619 Other support services . . . . . . . . . . . . . . . 33,316 31,159 31,363 30,834 30,855 27,739 25,906
56191 Packaging and labeling services1 . . . . 5,591 5,021 4,916 4,804 4,432 3,955 3,591
56192 Convention and trade show

organizers . . . . . . . . . . . . . . . . . . . . . . . 9,517 9,083 8,562 8,362 8,410 6,972 6,546
56199 All other support services . . . . . . . . . . . 18,207 17,056 17,886 17,668 18,013 16,812 15,769

562 Waste management and remediation
services . . . . . . . . . . . . . . . . . . . . . . . . . . 58,642 54,556 51,309 51,653 51,198 49,630 45,898

5621 Waste collection . . . . . . . . . . . . . . . . . . . . . 32,430 30,272 28,206 28,649 28,820 28,163 25,360
562111 Solid waste collection . . . . . . . . . . . . . . 30,436 28,363 26,416 26,827 27,032 26,376 23,683
562112 Hazardous waste collection . . . . . . . . . 1,565 1,445 1,325 1,308 1,249 1,267 1,283
562119 Other waste collection . . . . . . . . . . . . . . 429 465 465 514 539 521 394

5622 Waste treatment and disposal1 . . . . . . . . 11,398 11,174 10,834 11,290 11,026 9,943 9,419
562211 Hazardous waste treatment and

disposal . . . . . . . . . . . . . . . . . . . . . . . . . 3,264 3,351 3,642 3,270 3,156 2,997 2,808
562212 Solid waste landfill . . . . . . . . . . . . . . . . . 6,168 5,803 5,272 5,841 5,965 5,098 4,713
562213 Solid waste combustors and

incinerators . . . . . . . . . . . . . . . . . . . . . . 1,303 1,442 1,365 1,532 1,261 1,181 1,174
562219 Other nonhazardous waste treatment

and disposal . . . . . . . . . . . . . . . . . . . . . 663 578 555 647 644 668 725

5629 Remediation and other waste
management services . . . . . . . . . . . . . . 14,815 13,110 12,270 11,715 11,353 11,524 11,119

56291 Remediation services . . . . . . . . . . . . . . 8,834 7,745 7,640 7,246 6,750 6,802 6,617
56292 Materials recovery facilities . . . . . . . . . 2,633 2,222 1,800 1,546 1,594 1,885 1,848
56299 All other waste management services 3,348 3,143 2,829 2,923 3,009 2,837 2,654
562991 Septic tank and related services . . . 2,132 2,049 1,973 2,055 2,197 2,082 S
562998 All other miscellaneous waste

management services . . . . . . . . . . . 1,216 1,093 S S S S S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

1Estimates have not been adjusted using the results of the 2002 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-7.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 7.2. Administrative and Support and Waste Management and Remediation Services (except
Landscaping Services) (NAICS 56)—Estimated Year-to-Year Percent Change in Revenue
for Employer Firms: 1998 Through 2004

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 and prior years have
been revised to reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002
Economic Census]

NAICS
code Kind of business 2004/2003 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

56 Administrative and support and
waste management and
remediation services (except
landscaping services) . . . . . . . . . . . 7.0 4.4 1.7 –1.5 9.2 10.4

561 Administrative and support services . . . . . . 6.9 4.1 2.1 –1.8 10.2 10.7
56111 Office administrative services . . . . . . . . . . 10.0 7.7 8.7 12.3 17.9 18.4
56121 Facilities support services . . . . . . . . . . . . . 3.0 –6.2 0.6 –2.5 15.1 6.8

5613 Employment services . . . . . . . . . . . . . . . . . . . 8.9 4.0 –0.6 –10.2 9.9 12.1
56131 Employment placement agencies . . . . . . 10.9 –1.1 10.9 7.4 20.0 20.9
56132 Temporary help services . . . . . . . . . . . . . . 11.1 2.5 –0.7 –13.8 3.8 8.7
56133 Employee leasing services . . . . . . . . . . . . 6.0 6.4 –1.7 –7.0 18.3 16.9

5614 Business support services . . . . . . . . . . . . . . 4.5 4.8 Z 6.7 10.0 8.9
56141 Document preparation services . . . . . . . . –0.7 3.4 14.1 10.4 17.2 12.1
56142 Telephone call centers . . . . . . . . . . . . . . . 4.3 –0.9 –11.4 2.1 9.0 8.9
561421 Telephone answering services . . . . . . . –6.0 –10.0 –9.2 8.8 7.5 4.4
561422 Telemarketing bureaus . . . . . . . . . . . . . 6.0 0.8 –11.8 1.0 9.3 9.7
56143 Business service centers . . . . . . . . . . . . . 1.6 1.2 –1.3 1.0 6.7 6.9
561431 Private mail centers1 . . . . . . . . . . . . . . . 4.0 11.7 7.0 8.2 10.4 7.7
561439 Other business service centers

(including copy shops) . . . . . . . . . . . . 0.8 –2.1 –3.6 –0.8 5.8 6.7
56144 Collection agencies . . . . . . . . . . . . . . . . . . 10.5 11.0 9.4 10.8 13.7 16.6
56145 Credit bureaus . . . . . . . . . . . . . . . . . . . . . . . 5.5 13.9 8.2 13.4 3.9 3.3
56149 Other business support services . . . . . . . 0.7 7.0 6.9 17.1 15.9 6.1
561491 Repossession services . . . . . . . . . . . . . –2.8 –0.5 18.1 11.7 –3.0 0.2
561492 Court reporting and stenotype

services . . . . . . . . . . . . . . . . . . . . . . . . . 4.5 4.7 16.3 12.6 10.1 8.1
561499 All other business support services . . –0.2 8.8 2.5 19.4 21.0 6.3

5615 Travel arrangement and reservation
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.0 4.1 –0.3 –1.9 5.0 8.2

56151 Travel agencies . . . . . . . . . . . . . . . . . . . . . . 3.5 4.0 –8.1 –12.2 0.9 7.0
56152 Tour operators . . . . . . . . . . . . . . . . . . . . . . . 9.4 0.7 –2.3 –8.4 –3.2 6.6
56159 Other travel arrangement and

reservation services . . . . . . . . . . . . . . . . 7.1 5.1 6.8 11.2 13.1 10.4
561591 Convention and visitors bureaus1 . . . . 2.3 8.8 0.3 10.2 9.2 6.0
561599 All other travel arrangement and

reservation services . . . . . . . . . . . . . . . 7.5 4.8 7.4 11.3 13.5 10.9

5616 Investigation and security services . . . . . . . 4.3 3.0 9.9 3.5 6.0 10.2
56161 Investigation, guard, and armored car

services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4.0 7.5 11.4 –0.6 4.5 9.4
561611 Investigation services1 . . . . . . . . . . . . . . 8.2 19.5 7.2 2.7 5.8 0.3
561612 Security guards and patrol services . . 5.0 5.3 13.2 –2.7 4.1 11.5
561613 Armored car services . . . . . . . . . . . . . . . –8.4 7.6 4.9 10.0 5.9 6.9
56162 Security systems services . . . . . . . . . . . . . 5.0 –4.2 7.5 10.6 8.8 11.7
561621 Security systems services (except

locksmiths) . . . . . . . . . . . . . . . . . . . . . . 5.0 –5.7 8.5 12.5 9.5 14.5
561622 Locksmiths1 . . . . . . . . . . . . . . . . . . . . . . . 4.5 7.8 0.1 –1.2 4.5 –3.2

5617 Services to buildings and dwellings . . . . . . 4.4 8.8 5.1 6.6 11.0 9.5
56171 Exterminating and pest control services 6.5 9.2 8.7 6.0 5.7 7.7
56172 Janitorial services . . . . . . . . . . . . . . . . . . . . 3.4 8.5 3.0 6.6 12.7 10.5
56174 Carpet and upholstery cleaning services 5.6 3.3 7.0 3.2 8.0 6.4
56179 Other services to buildings and

dwellings1 . . . . . . . . . . . . . . . . . . . . . . . . . 7.4 14.7 14.3 11.0 10.5 7.9

See footnotes at end of table.
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Table 7.2. Administrative and Support and Waste Management and Remediation Services (except
Landscaping Services) (NAICS 56)—Estimated Year-to-Year Percent Changes in Revenue
for Employer Firms: 1998 Through 2004—Con.

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 and prior years have
been revised to reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002
Economic Census]

NAICS
code Kind of business 2004/2003 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

5619 Other support services . . . . . . . . . . . . . . . . . . . 6.9 –0.7 1.7 –0.1 11.2 7.1
56191 Packaging and labeling services1 . . . . . . . . 11.4 2.1 2.3 8.4 12.1 10.1
56192 Convention and trade show organizers . . . 4.8 6.1 2.4 –0.6 20.6 6.5
56199 All other support services . . . . . . . . . . . . . . . 6.7 –4.6 1.2 –1.9 7.1 6.6

562 Waste management and remediation
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7.5 6.3 –0.7 0.9 3.2 8.1

5621 Waste collection . . . . . . . . . . . . . . . . . . . . . . . . . 7.1 7.3 –1.5 –0.6 2.3 11.1
562111 Solid waste collection . . . . . . . . . . . . . . . . . . 7.3 7.4 –1.5 –0.8 2.5 11.4
562112 Hazardous waste collection . . . . . . . . . . . . . 8.3 9.1 1.3 4.8 –1.4 –1.2
562119 Other waste collection . . . . . . . . . . . . . . . . . . –7.6 Z –9.6 –4.7 3.5 32.4

5622 Waste treatment and disposal1 . . . . . . . . . . . . 2.0 3.1 –4.0 2.4 10.9 5.6
562211 Hazardous waste treatment and disposal . –2.6 –8.0 11.4 3.6 5.3 6.7
562212 Solid waste landfill . . . . . . . . . . . . . . . . . . . . . 6.3 10.1 –9.7 –2.1 17.0 8.2
562213 Solid waste combustors and incinerators . –9.7 5.7 –10.9 21.5 6.7 0.6
562219 Other nonhazardous waste treatment and

disposal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14.8 4.1 –14.2 0.4 –3.5 –7.9

5629 Remediation and other waste management
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13.0 6.8 4.7 3.2 –1.5 3.6

56291 Remediation services . . . . . . . . . . . . . . . . . . . 14.1 1.4 5.4 7.3 –0.8 2.8
56292 Materials recovery facilities . . . . . . . . . . . . . . 18.5 23.4 16.4 –3.0 –15.5 2.0
56299 All other waste management services . . . . 6.5 11.1 –3.2 –2.9 6.1 6.9
562991 Septic tank and related services . . . . . . . 4.0 3.9 –4.0 –6.5 5.5 11.4
562998 All other miscellaneous waste

management services . . . . . . . . . . . . . . . 11.2 S S S S S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. Z Less than .05 percent.

1Estimates have not been adjusted using the results of the 2002 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-7.1 provides estimated measures of sampling variability (coefficients of variation).
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